

IMPROVING YOUR PERFORMANCE AT INTERVIEWS
The short time at an interview can affect your future career aspirations. It is therefore essential that you conduct yourself in the best possible manner. The following suggestions may assist you and in conjunction with the guidance provided by our consultants will ensure you conduct yourself in the best possible fashion.

PREPARING FOR THE INTERVIEW

Preparation is essential as the pathway to a successful interview. Companies are surprised by the number of unprepared candidates they see, don’t be one of them: 
Always ensure:-

· You know the exact location and if possible do a trial run

· You are aware of the date and time of the interview
· You know the interviewers name and job title
· Find out information about the company. (This information is often available on the Internet, alternatively ask your consultant to assist you)
· You are up to date with the information concerning your current employer e.g.: Turnover, profit, Share Dividend etc.

· Dress in business attire, not too much jewellery, neat and tidy hair, clean and fresh clothing, polished shoes

Prepare a list of questions you intend to ask:

· Why is the position currently available?

· Are induction and training programmes available?

· How long has the company been established, any company growth or expansion plans?
· Promotion prospects for the right candidate
· The next step?

· Who are the main competitors?

· Why does the interviewer like working for the company?

POINTS TO BE CAREFUL ABOUT

The interviewer will be evaluating the negative as well as the positive points. 
You should be careful NOT to: 
· Act in an overbearing or conceited manner

· Mumble - express yourself clearly and explain answers fully
· Be interested in what the interviewer has to say
· Be too nervous and fail to look the interviewer in the eye or proffer a limp, wet handshake.

· Over emphasise the money factor - salary, car bonus etc.

· Moan about your current or previous employers
· Fail to prepare for the interview by not researching the company
PREPARE YOUR ANSWERS TO COMMON INERVIEW QUESTIONS

Interviewers use standard questions during the interview process. Ensure you are prepared to answer the following questions: 
· Your strengths and weaknesses

· What do you want to achieve in life?

· Why do you want to work for our company?

· Where do you want to be career wise in 5 years?

· How do you best like to be managed?

· What interests you about our service/product?

· Where could I gain reference on your past work experience?

· What did you learn most in your last job role?

· How do you spend your free-time?

· What does teamwork mean to you?

· Why should we offer you the position?

· How would your friends describe you?

· If I do a reference what would your current/past employers say about you?

· What has been your greatest achievement?

· How do you handle criticism? 

· What motivates you?

· What has been your biggest failure?

